
INCLUDED EXCLUDED

Audio Matrix Ceiling Speakers*** General Wear & Tear 

Multi-Zone Amplifiers Video Matrixes Projector Lamps

Rack Media Streamers In-wall cabling

AVRs Intercom units****
Batteries, e.g. UPS, Blinds, sensors, remote controls
etc.

Network switches CCTV Cameras**** Other exclusions:

Network Wi-Fi Access Points CCTV Recorders Upgrades to ISP supplied equipment

Network Routers and Modems Lighting Modules*****
Upgrades to equipment not supplied by IndigoZest,
e.g. Sky/Virgin boxes

System controllers Lighting Fixtures

IP Power Management Devices
(PDUs)*

Thermostats**

Touchscreens** HVAC Integration gateways

Remote Controls**
Cables, e.g. patch leads, HDMI
leads, RCA cables etc.

Specific exclusions: 
* Except where fault is caused by power surges
** Except for cracked screens
***Except for damage caused by playing louder than allowed for
**** Except for cracked screens and damage caused by the elements
***** Except for damage caused by incorrectly loading circuits and damage caused by faulty fixtures

Please see a detailed list of all equipment included as part of our hardware package. If you have any
questions, please call the IndigoZest team on 0333 305 5305

Call-Out Charge Cover
Any call-out required to resolve a manufacturing or system failure, including the replacement of any of the aforementioned
equipment, will be covered as part of your package. Call-outs needed due to user fault or equipment not supplied by
IndigoZest, such as Sky/Virgin boxes, will not be covered and incur the £100ph discounted rate. 


